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BUNKER HILL COMMUNITY COLLEGE
Request For Proposal
RFP #BHCTAS26
RFP Description Name: Shuttle Service Operations

All Proposals must be delivered digitally as instructed in the RFP. Hard copies of the RFP
are not accepted.

Name of Respondent:

Primary Contact:

Phone:

Email:

Fax:

Web Address:

Mailing Address:

Signature of Authorized Agent:

Date:
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Abbreviations

ADA- Americans with Disabilities Act
BHCC-Bunker Hill Community College
COl-Certificate of Insurance

GPS- Global Positioning System
MGL-Massachusetts General Laws
RFP-Request for Proposal

USDOT- United States Department of Transportations
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Request For Proposal
RFP #BHCTAS26

Purpose

The purpose of this request is to receive proposals for the operation of shuttle bus
services for Bunker Hill Community College (BHCC). The successful proposer will be
responsible for all phases of shuttle service operations within BHCC. The successful proposer
must have its primary business function as shuttle service operations.

Proposal Delivery

All proposals must be submitted electronically. To do so, proposers must first pre-register
using the online registration form at BHCTAS26 Shuttle Service Operations RFP Proposer
Registration — Fill out form. This pre-registration step ensures the College can track which
proposers have received the RFP. After registering, a secure link will be sent for proposal
submission. When uploading files, each file name must begin with the company name, and all
documents must include the header "SHUTTLE SERVICE PROPOSAL-BHCTAS26." If you
experience any technical issues while uploading your proposal, please contact
purchasedoc(@bhcc.edu for assistance.

Proposals must be delivered by 5 PM ET on April 03, 2026. Late Proposal responses will
not be accepted. Proposals that are either emailed, faxed, hand-delivered, mailed out, or sent by
any medium other than the information provided above will not be accepted as a proposal
delivery. Information submitted beyond the scope required in the RFP may hinder vendor
evaluation. One Proposer will be awarded the single contract.

The Massachusetts Standard Contract Form and all associated Terms and Conditions are
essential to this solicitation. Exhibit F contains these documents for your review before
submitting a proposal. The College will not accept or consider any alternative terms or
conditions from proposers. The selected proposer must sign the Massachusetts Standard Contract
Form and all relevant Terms and Conditions exactly as provided, without modification. Any
additional terms proposed by a vendor are void and unenforceable unless specifically included as
a written attachment approved by the College and confirmed not to conflict with existing terms.

Proposal Signature
A proposal must be signed as follows:
1. If the proposer is an individual, by her/him personally.
2. If the proposer is a partnership, with the signature of at least one general partner.
3. If'the proposer is a corporation, by the authorized officer, whose signature must be
attested to by the clerk/secretary of the corporation and with an affixed corporate seal.
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Please complete and include the authorized signatory listing form with your proposal. The
form is included as Exhibit E with the RFP.

Time for Proposal Acceptance

The contract will be awarded within 45 days after the proposal opening. The time for the
award may be extended for up to 45 additional days by mutual agreement between Bunker Hill
Community College and the apparent highest responsive and responsible proposer that offers the
best value to the College. The College reserves the right to reject all proposals without cause if it
is in the College’s best interests to do so.

Changes and Addenda

If any changes are made to this RFP, an addendum will be issued and posted to the same
location where the original document is available. The proposer is responsible for submitting a
proposal based on the original and issued addenda.

Questions about the RFP

Questions must be sent in writing via email to purchasedoc@bhcc.edu , referencing the
proposal number in the email’s subject line. All questions and answers will be distributed to all
registered proposers on record as having picked up the RFP. Proposers are prohibited from

communicating directly with any employee of the procuring committee except as specified in
this RFP, and no other individual or representative of the College is authorized to provide any
information or respond to any question or inquiry concerning this RFP. The contact for this RFP
is John Chirichiello, and the email address to use is purchasedoc@bhcc.edu. The deadline for
questions is March 31, 2026, 5 PM ET.

Modification or Withdrawal of Proposals, Mistakes, and Minor Informalities

A proposer may correct, modify, or withdraw a proposal by written notice received by
Bunker Hill Community College prior to the time and date set for the deadline of proposal
submission. All proposal modifications or withdrawals must be submitted electronically via
email prior to the submission deadline and must clearly reference the RFP number. Each
modification must be numbered in sequence and must reference the original RFP. A proposer’s
alteration to this RFP will disqualify the proposer from the proposal process. After the proposal
opening, a proposer may not change any provision of the proposal in a manner prejudicial to the
interests of the College or fair competition.

Right to Cancel/Reject Proposals

Bunker Hill Community College may cancel this RFP or reject in whole or in part any and all
proposals if the College determines that cancellation or rejection serves the best interests of the
College. The College will not accept or acknowledge any proposer’s terms and conditions. The
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Massachusetts Standard Contract Form and applicable Commonwealth Terms and Conditions are
mandatory and non-negotiable. Any additional terms proposed by a proposer are void and
unenforceable unless expressly incorporated by written attachment approved by the College and
determined to be non-conflicting.

Proposal Prices to Remain Firm

All proposal prices submitted in response to this RFP must remain firm for 120 days from the
proposal opening through the contract award date.

Contract Term Length and Renewal Options

The contract period will run for an initial three (3) year period from 07/01/2026 through
06/30/2029; with two (2) one (1)-year options to renew or extend at the discretion of the College.
Options to renew the contract will be determined at least 90 days prior to the end of the three (3)
year period.

Contract Term Contingency — Chelsea Campus Operations

The contract awarded as a result of this solicitation is expressly subject to the continued
operation of the Chelsea Campus of Bunker Hill Community College. In the event that the
Chelsea Campus is closed, relocated, consolidated, or otherwise ceases operations, in whole or in
part, the College reserves the right to modify, reduce, suspend, or terminate shuttle services
associated with the Chelsea Campus, without penalty, in accordance with the Commonwealth
Terms and Conditions. Any such modification, reduction, or termination shall not give rise to
additional compensation, reimbursement, or damages, including but not limited to claims for lost
revenue, unamortized costs, stranded capital, or minimum service guarantees.

Scope of Services

The successful contractor must provide the following services:
Shuttle Operations
e Operate the BHCC shuttle service according to the specified routes, schedules, and
school calendar. The current schedule is available for your review through the college’s
website: https://www.bhcc.edu/shuttleschedule/. All shuttle routes, schedules, and

service levels are subject to change based on college operational needs, including the
continued operation of the Chelsea Campus, as further described in the Contract Term
Contingency section.

Operational Responsibilities

e Be responsible for all operational expenses, including maintenance, fuel, and tolls.
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e Provide and maintain ADA-compliant shuttle buses equipped with GPS and passenger
verification systems.

e Ensure all drivers meet state and federal requirements, including licensing and United
States Department of Transportation (USDOT) drug testing.

Safety and Compliance

e Provide safe, secure, and efficient shuttle services.

e Maintain buses according to manufacturers' specifications and regulatory requirements.

e Replace vehicles every six years or less to ensure reliability and safety.

e Implement a passenger verification system to ensure only authorized individuals use the
service.

Technology and Reporting

e Equip buses with appropriate technology to collect real-time driver and vehicle data.

e Provide a GPS system for management tracking of location and for students, faculty, and
staff to track using a smartphone app, allowing accurate arrival and departure
information and real-time street location of vehicles.

e Provide accurate ridership counts, hours of operation, number of routes driven, and
number of stops for any period during the operation to BHCC monthly.

Driver Management

e Screen, qualify, and train drivers, maintaining up-to-date records.

¢ Ensure ongoing driver training to meet all license requirements. The college has no
intention of operating vans with more than 15 passengers.

¢ Give due consideration to shuttle driver positions to current BHCC shuttle drivers who
meet the hiring requirements of the contractor.

Emergency and Inclement Weather Procedures

e Develop and implement emergency procedures and inclement weather policies to ensure
continuous service and safety.

e Provide a Business Continuity Plan detailing how the company will continue operations
in case of an emergency, such as a natural disaster or fire.

Alternative Service Proposal Requirements: College-Provided Vehicles vs. Vendor-Provided
Vehicles

Purpose of Alternative Service Proposals

Bunker Hill Community College seeks to evaluate two alternative service delivery
approaches for shuttle operations to determine the most advantageous and cost-effective model
for the College. Proposers are requested to submit separate, complete service proposals under
each approach described below. Each proposal must be fully stand-alone, clearly labeled, and
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independently priced. Submission of both proposals is strongly encouraged; however, proposers
may submit one or both approaches.

Proposal Structure and Submission Instructions
Proposers shall organize their submissions as follows:
o Base Proposal — Required administrative, qualification, and responsiveness materials
e Service Proposal Option A: College-Provided Vehicles
e Service Proposal Option B: Vendor-Provided Vehicles
Each Service Proposal must include:
e A complete operational narrative
o Staffing and management plan
e Pricing specific to the option
e (learly stated assumptions, risks, and dependencies
Failure to clearly separate proposals may result in disqualification.

Service Proposal Option A: College-Provided Vehicles
Under this option, the College will provide shuttle vehicles for use in service operations.

The College currently has two College-owned shuttle 11-passenger vans (2019 model year): one
with approximately 36,000 miles and another with 68,000 miles. Historical shuttle ridership
information for the last two fiscal years is provided in Exhibit G for informational purposes only.
The proposer shall operate, staff, and manage shuttle services using College-owned vehicles and
shall be responsible for:

e Drivers and supervision

o Dispatch and scheduling

o Daily vehicle inspections

e Preventive maintenance coordination

e Fueling and cleaning (unless otherwise specified)

o Compliance with all safety and regulatory requirements
Pricing Requirements: Pricing under this option must exclude vehicle acquisition or lease costs
and clearly identify hourly or unit rates for operations, maintenance coordination costs if
applicable, and any permitted pass-through or reimbursable expenses.
Risk Allocation: Vehicle ownership and depreciation shall remain with the College. The
proposer assumes operational and safety responsibility during use. No reimbursement shall be
provided for vehicle downtime or replacement delays.

Service Proposal Option B: Vendor-Provided Vehicles
Under this option, the proposer shall provide all vehicles necessary to perform shuttle
services. The proposer shall provide, operate, maintain, and replace vehicles at its sole expense.
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All vehicles must be ADA-compliant, equipped with required GPS and passenger verification
systems, and maintained in accordance with manufacturer and regulatory standards.

Pricing Requirements: Pricing under this option must be fully inclusive of vehicle acquisition
or lease, maintenance and replacement, fuel, insurance, and depreciation. Proposers must clearly
state assumptions regarding vehicle lifecycle and replacement.

Risk Allocation: All vehicle ownership, depreciation, and replacement risk shall rest with the
proposer. The College will not reimburse unamortized, stranded, or residual equipment costs.
Early termination shall not trigger reimbursement for vehicle costs.

Evaluation of Alternative Proposals

Each Service Proposal Option will be evaluated independently using the published
evaluation criteria and point weights. The College reserves the right to select either option,
determine that one option represents the best value regardless of price, or reject one or both
options from any proposer. Selection of one option does not obligate the College to consider the
other.
Performance Standards

To ensure the contractor meets the required standards, the performance metrics below are
contract requirements and will be used by the College to monitor contractor performance after
award. Proposers must describe in their Operational Plan how they will meet or exceed these
standards; the Evaluation Committee will assess the credibility and feasibility of that approach
under the Evaluation Criteria.

1. On-Time Performance:

e Target: 95% of shuttles must adhere to the published schedule.
e Measurement: Monthly reports on arrival and departure times.
2. Safety Record:
e Target: No pattern of preventable safety violations, as determined by the College.
e Measurement: Quarterly safety audits and incident reports.
3. Customer Satisfaction:
e Target: Achieve a minimum of 90% satisfaction rate in passenger surveys.
e Measurement: Bi-annual customer satisfaction surveys.
4. Vehicle Maintenance:
e Target: not less than 98% compliance with maintenance schedules.
e Measurement: Monthly maintenance logs and inspection reports.
5. Ridership Data Accuracy:
e Target: not less than 98% accuracy in ridership counts.
e Measurement: Monthly ridership reports. Buses will need be equipped with a
compatible ID reader.
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6. Driver Training and Certification:
e Target: not less than 98% of drivers must complete the required training and
maintain certifications.
e Measurement: Annual review of training records and certifications.
7. Response Time for Incidents:
e Target: Respond to incidents within 15 minutes.
e Measurement: Incident response logs and monthly reports.
8. Environmental Impact:
e Target: Reduce emissions by 10% annually.
e Measurement: Annual environmental impact reports.
9. Cost Management:
e Target: Stay within the approved budget.
e Measurement: Quarterly financial reports and budget reviews.
10. Technology Utilization:
e Target: GPS must be reliably available with minimal downtime, with 98-99%
uptime and prompt remediation and passenger verification systems.
e Measurement: Monthly technology performance reports.

Insurance Requirements

The insurance limits for a shuttle service contract should be set to adequately cover
potential risks and liabilities.

Minimum Insurance Limits
1. Workers' Compensation Insurance:

e Coverage: As required by the laws of the Commonwealth of Massachusetts.
e Purpose: To cover medical expenses and lost wages for employees injured on the
job.
2. General Liability Insurance:
e Coverage: $1,000,000 per occurrence and $10,000,000 aggregate.
e Purpose: To cover claims of bodily injury, property damage, and personal injury
arising from the contractor's operations.
3. Motor Vehicle Insurance:
e Coverage: $1,000,000 per accident for bodily injury and property damage.
e Purpose: To cover claims arising from the operation of shuttle buses, including
accidents involving passengers, pedestrians, and other vehicles.

4. Provide Proof of Insurance:
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e Obtain Certificates of Insurance (COls) from the insurance provider, listing Bunker
Hill Community College as an additional insured.

e Submit the COls as part of the proposal submission to demonstrate compliance with
the insurance requirements.

5. Maintain and Renew Coverage:

e Renew the policies annually and provide updated COIs to BHCC as required.

Business Continuity Plan

To be submitted as an element of the proposer’s proposal.

o Indicate whether there is a written Business Continuity Plan that describes how your
company will continue to do business in case of an emergency, such as a natural disaster,
weather emergency, fire, etc., affecting the awarded proposer’s normal operations.

e Specify work measures and the means to maintain service at the College.

Cost and Contractual Obligations

Cost proposals must clearly indicate whether pricing corresponds to Service Proposal Option
A (College-Provided Vehicles) and/or Service Proposal Option B (Vendor-Provided Vehicles).
Provide the price quotation in the form of an hourly rate of service for each year of a five-year
period, including all capital investments, maintenance expenses, fuel costs, tolls, salaries,
training, and management costs associated with the performance of the service as agreed in the
contract.

Cost Proposal Sheet (Exhibit D)

Provide an all-inclusive hourly rate for each contract year. Rates must include all labor,
supervision, vehicles, fuel, maintenance, insurance, technology, reporting, and any other costs
necessary to deliver the full scope. Identify any proposed pass-through expenses; if none, state
“None.” Only use the cost proposal sheet included in Exhibit D for uniform comparison. Cost
will be evaluated based on completeness, clarity, and reasonableness under the RFP scope, not
the price alone.

Business References

At least three Business references, in the form of signed letters, are required from customers
with whom there is a standing business relationship of 1 year or more. Include this with your
proposal. References are important elements of the proposal process.

Financial Strength
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Proposers must include the recent audited Financial Statements. These statements will be
held as confidential and proprietary and will not be returned.

Required Proposal Format and Page Limits

To make proposals easy to review and score, proposers must organize the Technical Proposal
using the section headers below and include the required crosswalk. Attachments may not
introduce vendor terms and conditions; the Massachusetts Standard Contract Form and
applicable Commonwealth Terms and Conditions are mandatory.

Cover Sheet and Authorized Signature

Minimum Responsiveness Documents (all required exhibits/forms and certifications)
Proposer Experience and Qualifications

Operational Plan, Staffing, and Service Delivery Approach

Safety, Compliance, and Risk Management

Cost Proposal (complete the required Cost Proposal Worksheet)

Business References and Past Performance (minimum three signed reference letters)
Business Continuity Plan

Optional Attachments (must be non-conflicting and clearly labeled)

NN N N N N N S

Required Crosswalk

Include a one-page matrix listing each Evaluation Criterion and the page number(s) in
your proposal where it is addressed.

Page Limits

Technical Proposal, maximum 25 pages (excluding required forms, financial statements,
and reference letters).

Rule of Award

The goal is to select a service provider that can best demonstrate the capability to provide
the desired services with high quality and in an efficient manner. One contract will be awarded to
the most responsible and responsive proposer, offering the college the best value. Only the RFP
procurement committee can decide on the best value for the college through this procurement.
Proposers responding to this RFP can be requested to clarify issues or to provide additional
insights into their proposal through written clarifications and/or oral presentations. The College
may award a contract based on either service model.

The award of this proposal is for service to Bunker Hill Community College only.
Massachusetts state higher education institutions have the option to engage the competitively
selected vendor for a similar service but through a separate and independent contract. Bunker
Hill Community College will have no responsibility for other agency agreements or payments.
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Selection Criteria

Proposals will be reviewed and evaluated by the College Evaluation Committee. The

Committee will evaluate each proposal to determine the proposer’s ability to meet the
requirements of this RFP and to provide the best overall value to Bunker Hill Community
College.

The College reserves the right to:

Request additional clarification or information from proposers
Conduct interviews or presentations

Verify information provided in the proposal

Contact references

Reject any or all proposals if it is in the best interest of the College

Minimum Responsiveness Review

Prior to scoring, proposals will be reviewed to determine responsiveness (Pass/Fail). Only
proposals deemed responsive will be scored. Proposals must, at a minimum:

Be submitted by the stated deadline and in the required format

Include all required forms and documentation

Be signed by an authorized representative

Agree to execute the Massachusetts Standard Contract Form and applicable
Commonwealth Terms and Conditions without modification

Demonstrate experience providing shuttle or comparable transportation services

Include a Business Continuity Plan (as required in the Scope of Work)

Include at least three signed business reference letters

Include the latest audited financial statements

Acknowledge and meet the minimum insurance limits (or provide evidence of ability to
obtain coverage upon award)

Submit a complete Cost Proposal, including the required Cost Proposal Worksheet,
clearly identifying whether pricing corresponds to Service Proposal Option A (College-
Provided Vehicles) and/or Service Proposal Option B (Vendor-Provided Vehicles), as
applicable

If submitting one or both Service Proposal Options, clearly separate and label each
Service Proposal in accordance with the Alternative Service Proposal Requirements
section of the RFP

Acknowledge that the contract awarded under this solicitation is subject to the continued
operation of the Chelsea Campus, as described in the Contract Term Contingency section
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Proposals failing to meet these minimum requirements may be deemed non-responsive and
removed from further consideration.

Evaluation Criteria

Responsive proposals will be evaluated using the following criteria. The relative
importance of each criterion is reflected in the point values assigned.

Scoring Method

For each criterion, evaluators will assign a 0—5 rating using the College’s advantage
scale. The rating will be converted to weighted average points by multiplying the rating by
(Assigned weight + 5) for that criterion. Evaluators must cite proposal page numbers or sections
to support each rating.

Advantage Scale:

0-BELOW MINIMUM

I-NOT ADVANTAGEOUS
2-SOMEWHAT ADVANTAGEOUS
3—-FAIRLY ADVANTAGEOUS
4-ADVANTAGEOUS

5-HIGHLY ADVANTAGEOUS

The Committee may request clarifications and may verify references; clarifications will
not be used to materially alter the proposal.

1. Proposer Experience and Qualifications (30% weight)
The proposer demonstrated experience and qualifications, including:
o Experience operating shuttle or similar transportation services
o Experience serving higher education, municipal, or public-sector clients
e Organizational capacity and management structure
o Length of time in business and demonstrated stability
2. Operational Plan and Staffing (25% weight)
The quality and feasibility of the proposer’s operational approach, including:
e Proposed service model, routes, schedules, and hours of operation
Fleet management and vehicle availability
Staffing plan, driver qualifications, training, and supervision
o Customer service procedures and issue resolution
o Contingency planning for service disruptions
3. Safety Record and Regulatory Compliance (20% weight)
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The proposer’s commitment to safety and compliance, including:
o Safety history and accident record
e Vehicle inspection and maintenance programs
o Compliance with all applicable federal, state, and local transportation laws and
regulations
e Driver certification, licensing, and training practices
4. Cost Proposal (15% weight)
The clarity, reasonableness, and transparency of the cost proposal, including:
e Proposed pricing and rationale
5. References and Past Performance (10% weight)
The quality of references and demonstrated past performance, including:
o Reliability and consistency of service
e Responsiveness to client needs
e Overall satisfaction of current or prior clients

College Conditions

Bunker Hill Community College will not be liable for any costs incurred by respondents in
the preparation and production of a proposal or the costs of any services performed prior to
receiving approval of the agreement. All proposals and materials submitted in conjunction with
the proposals shall become the property of Bunker Hill Community College for use as deemed
appropriate, respecting all copyrights. Upon award of the contract, a standard Commonwealth
Terms and Conditions must be incorporated. That form is attached with the RFP. Please sign and
include the condition form included in Exhibit A with your response.

Non Collusion Form and Tax Compliance Form

These forms are included with the RFP in the Exhibits B and C. These forum must be
completed and submitted with the proposal.

Basic College Information

Bunker Hill Community College (BHCC) is an open access, multi-campus, urban institution
and the largest community college in Massachusetts, enrolling more than 16,000 students
annually. Established in 1973 and commemorating 50 years of excellence, BHCC spans two
campuses in Charlestown and Chelsea, complemented by instructional centers across Greater
Boston. Our diverse learning options include day, afternoon, evening, weekend, hybrid, and
online courses. For more information, visit: https://www.bhcc.edu/

BHCC Shuttle Service Operations RFP-BHCTAS26 Page 14


file://cta-fp.bhcc.dom/users/rpishkin/State%20Disk/Model%20IFB%20comments.doc#noncoll
https://www.bhcc.edu/campuses/visitingcharlestown/
https://www.bhcc.edu/chelsea/
https://www.bhcc.edu/instructionalcenters/
https://www.bhcc.edu/

¢ Bunker Hill

Iy Community College

imagine the possibilities

Procurement Calendar

Bid Advertising/Notification 02/19/2026
Bid Posting 03/05/2026
Bid Submission Deadline 04/03/2026
Selection Notification 05/15/2026
Contract Signature 05/29/2026
Estimated Contract Start date 07/01/2026
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Exhibit A

College Condition Form

Bunker Hill Community College will not be liable for any costs incurred by respondents

in preparing and producing the Proposal or the costs of any services performed prior to receiving
approval of the agreement. All Proposals and materials submitted in conjunction with the
Proposals shall become the property of Bunker Hill Community College for use as deemed
appropriate, respecting all copyrights.

1.

Bunker Hill Community College reserves the right to cancel or modify the requirements of
this proposal after its release. An addendum will be issued and posted if a modification is
applied.

Proposers who submit a response may be asked to give an oral presentation to Bunker Hill
Community College. This shall provide an opportunity for a Proposer to clarify or elaborate
on the Proposal. The College shall schedule the time and location if needed.

By submitting a Proposal, the Proposer agrees that it will not make any claims or have any
right to damages because of any misinterpretation, misunderstanding of the specifications,
misinformation, or lack of information.

The successful Proposer will be notified via email.

The contract awarded under this solicitation is subject to the continued operation of the
Chelsea Campus.

Omissions, inaccuracies, or misstatements are sufficient cause for rejection of the Proposal.

If awarded, the Agreement shall be governed and construed in accordance with the laws of
Massachusetts.

To participate in this RFP, the proposer must agree to accept the commonwealth terms and
conditions to execute the final contract. The Commonwealth of Massachusetts standard
contract form and its applicable terms and conditions will be utilized to enter a contract
with a successful proposer and are non-negotiable.

Signature of the individual submitting bid or proposal

Name of business
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Exhibit B

Certificate of Non-Collusion

The undersigned certifies under penalties of perjury that this bid or proposal has been made and
submitted in good faith and without collusion or fraud with any other person. As used in this
certification, the word "person" shall mean any natural person, business, partnership,
corporation, union, committee, club, or other organization, entity, or group of individuals.

Signature of the individual submitting bid or proposal

Name of business
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Exhibit C
(Please attach your updated W9)

Tax Compliance Certification

Pursuant to M.G.L. c. 62C, §49A, I certify under the penalties of perjury that, to the best of my
knowledge and belief, I am in compliance with all laws of the Commonwealth relating to taxes,
reporting of employees and contractors, and withholding and remitting child support.

Signature of person submitting bid or proposal

Name of business
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Exhibit D

Cost proposal sheet

Notes / Assumptions (e.g., escalation,

Year Contract Year All-In Hourly Rate ($) pass-throughs)

1 | Base Year 1

2 | Base Year 2

3 | Base Year 3

4 | Option Year 1

5 | Option Year 2

Proposers submitting both Service Proposal Option A and Option B must submit separate Cost
Proposal Sheets for each option.
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Exhibit E— Authorized Signatory Listing Form

iz Commonwealth of Massachusetts
:'% £ CONTRACTOR AUTHORIZED SIGNATORY LISTING

i
e

This form is jointly issued and published by The Ofice of the Compiroller (CTR) and the Operaional Services Division (05D) as the dedsull form for all Commonwesith
DEepartments When ansther Somm s not prescribed by requiation or policy.

Signature for Corporation (C or S), Parinership, Trust'Estate, Limited Liability Company
{must match Form W-9 tax classification)

Contractor Legal Mame Conftractor VendorCustomer Code
|# awnilsiske, nct the Taxpayer kdentficafion Number or Socisl Securty Murber]

INSTRUCTIONS: Any Coniractor (oither than a sole-proprietor or an individual contracior) must provide a listing of individuals who
are authonzed as legal representatives of the Confractor who can sign contracts and obher legally binding documents relaied io the
contract on the Confracior's behalf. In addition to this listing, any state depariment may require additional proof of authority fo sign
contracis on behalf of the Contractor, or proof of auhenticity of signature (a notarized sagnature that the Depariment can use to verify
that the signature and date that appear on the Contract or other legal document was actually made by the Confractor's authonzed
signafory, and not by a representative, designes or other individual )

For privacy purposes D0 MOT ATTACH any documentaion containing personal informaiion, such as bank account numbers, social
securnty numbers, driver's licenses, home addresses, social security cards or any ofher personally iden@fiable information that you do
ot want released as part of a public record. The Commonwealth reserees the right to publish the names and filtes of authorized
signafones of confraciors.

There are three types of electronic signatures that will be accepted on this form: 1) Traditional “wet signature™ (ink on paper); 2)
Electronic signature that is either: a. hand drawn using a mouse or finger if working from a touch screen device; or b. An
upload picture of the signatory’s hand drawn signature; 3) Elecironic signature affixed using a digital tool such as Adobe
Sign or DocuSign. Typed text of a name not generated by a digital tool, computer generated cursive, or an elecironic symibol are not

acceptable forms of electronic signature.
Authorized Signature (Sonature Title Phone Email Address
Signatory Mame as it will appear on conract MNumber
or giher doguments)

Acceptance of any payment under a Confract or Grant shall operafe as a waiver of any defense by the Contracfor challenging
the existence of a valid Confract due fo an alleged lack of actual authoriiy fo execuife the document by the signafory.

| certify that | am a responsible authorized officer of the Confracior and as an authorized oficer of the Contractor | certify that the
names of the ndividuals identified on thic Bsfing are current az of the dafe of execuion and that these ndividuals are authorized to
sign contracts and other legally binding documenis related to contracts with the Commonwealth of Massachusetiz on behalf of the
Contractor. | understand and agres that the Contracior has a duty o ensure that this listing is immediately updated and communicated
to any state department with which the Contractor does business whenever the authorized signatories abowe retine, are othensise
terminated from the Contractor's employ, have their responsibiliies changed reculting in their no longer being authorized fo cign
contracts with the Commormwealth or whenever new signatonies are designated.

Please note you cannot self-certify your own signature as a simgle signer listed above.

Signature Drate
Print Mame Phone Mumber
Title Email Address

A copy of this listing must be attached to the “record copy™ of a contract fiked with the department.

Foge 1af 1
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Exhibit F-Commonwealth Standard Contract Form & Terms and Conditions

COMMONWEALTH OF MASSACHUSETTS | STANDARD CONTRACT FORM £
T

This form ig jointly issued and published by the Office: of the Comptroller, the Executive Ofice for Administration and Finance, and the Operational Senvices Division as [

-

the default contract for all Commomwealth Departments when ancther form is not prescribed by regulaiion or policy. The Commonwealth deems void any changes ﬁ'\\!_.__

made on oe by aftachment (in the form of addendum, engagement letters, contract forms or invoice terms) to fhe terms in this published form or fo the Siandard
Coniract Form Instruclions and Coniractor Certifications, the Commomwealth Terme and Congifions, the Commonwealth Terms and Condifions for Human and Social
Seniices or the Commonwealth [T Teeme and CondiSone which are |nc::t|:ratedb'_f refierence hersin. Addifional non-confiicting tesms may be added by Attachment.
Contractors are required to access forme at macomptroller oeg/forms or mass gowlizte'ced-foms.

CONTRACTOR INFORMATION COMMONWEALTH INFORMATION

Contractor Lagal Namie Department MMARS Code
dibia Contract Manager Mame

Legal Address Buzinsss Mailing Address

As enlered on Form W-8 or Form 'W-4

Contract Manager Nama Billing Address I Diflerant
Phone Fax Phone Fax
Email Email
Vendor Coge MMARS Dot 1D{s)
vC
Vendor Code Address ID RFR/Procurement or Other ID Number
2.4. "AD0OT". AD
Mote: The Adaress (D must be et up far Elacironic Funds Transfer (EFT) payments.
{_J NEW CONTRACT {_) CONTRACT AMENDMENT
Procuremant of Excaption Type (Check one opGon only) current Contract End Date Amandmsnt &mount
PRIOR to Amendment Or Enter "No Change”
Statewide Contract
{050 or an O50-designated deganment.)
amendmsnt Typa
Dcmﬁw Purchzss Check one option only. Attach details of amendment changes.
{Altach OSD approval, scope, and budget
= s et amendment to Date. Scope, or Busgst
|:|Dﬂparh110nt Procurement - mciuses 3l Grants £15 CMR 200 [Afach updated scops and oudget)
{Attach Solicitaticn Matice or RFR, and Respanse ar ather pescurement supporti
documentation.) FRcng Interim Contract with Current Confractor
[Aftach justificabon for intenm Contract and updated scope/budget )
[Emergancy Confract
| {Altach justifcation for emergency, scope, and budget) Confract Employss

[Aflach any updates o scope or budgel)
(Coniract Employes .
1Attzch Empioyee Stws Form, scope, and budget ) DWPTMWMWP‘]FH .

[Amach authoreizing languageljusification and updaled scopeibudget )
intzrim Contract with new Contractor
(Attzch jusiification for Intesim Contract and updaled scopeibudget )

Other Procursment Exeaption
[Attach authorizing language, legisiation with specfic exemption or earmark, and exceplion
Justification, scope, and budget.)

TERMS AND CONDITIONS

The Standard Contract Form Instructions and Contractor Certifications and the foliowing decument are incorporated by referencs inko this Confract and are legally binding.
Check ONE opfion:

t :I;;;; oowEGEh Terms and Condiions O;;-j:;r.ae ali0 Temms and Copditions for Humgn 30d ol Sergee O o e IT T [
COMPENSATION

Check ONE option.

The Department certifies that payments for authorized performance accapted in accordance with the terma of this Contract will b= supported in the state accounting ayatem by
sufficiant appropriations or other non-appropriated funds, subjsct to intercapt for Commorwsealth owsd debts under 15 CME 9.00

Rats Coniract (Mo Maximum Obligation). [Afach details of 3l rles, units, calculations, condilions of 1erms and any changes ifrales or [efms are being amended.)

Maximum Obligation Contract. Total maximum obligation sor Wil duration of this contract (or new 1okl if contract is being amended):

Page 10f2
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MMARS Doc DYz

PROMPT PAYMENT DISCOUNTS (PPD)
Commenwealih payments are issued Tirough Elecronic Funds Transier (EFT) 45 days fom invoice receipl. See Promgl Pgv Dispounts Polcy

Contractors requesting accelerated payments must identify a PPD as follows:

Payment issued within: 10 days % PPD.
15 days % PPD.
20 days % PPD.
30 days % PPD.

If PPD parcentages are |aft blank, identify reason:

I:‘stamorynegal Dmpamaﬂu [M.GL.c. 29§ 23A) I:‘ Agres to standard 45-day cycls I:'onry initial paymant

BRIEF DESCRIPTION OF CONTRACT PERFORMANCE or REASON FOR AMENDMENT
Enter the Contract fitte, purpose, fiscal year(s) and a ostailed description of the scops of performancs or what s being amended for a Confract Amendmant.
Agtach all supporting documentafion and justifications.

SUPPLIER DIVERSITY PROGRAM (SOP) PLAN
Dio=s the Supplier Diversity Program apply?

O\'ES ¥ ES, the Contracior's amnual SOP commitment for Tis Contract is

OI'ID IF MO, and the gepanment is an Executive Deparment, enter the appeopriate examption:

ANTICIPATED START DATE (Complete ONE apfion only)
The Depariment and Conkacior ceridy for Tis Coniract, or Contract Amendment, that Contract coligations:

1. may be incurred as of he Effective Date (lalest signalure date b=iow) and no obligations have been incumed prior %o the Efective Date.

O 2. may be incurred as of .20 , ddate LATER than fe Efective Date beiow and pe obligations have been incurred prior bo e Efective Date.

O 3. were incumed as of .20 , @ dake PRIOR % the Effective Date below, and the pariies agres that payments for any obligations incurmed prior o the Efeciive Date
are autonzed to be made either as setiement payments or as auhorized reimiursement payments, and hat the details and circumstances of all coligagions under this Contract are
attached and incorporated info this Confract Acceptance of payments forever releases the Commonwealth from further claims refated to these cbligations.

CONTRACT END DATE

Coniract perfarmance snall iEminate as of 20 with no new ooligations b<ing incurred afer this date uniess the Coniract i property amended, provided that e
temns of this Coniract and pesform ance expeciations and obbgations shall survive its iermination for the purpose of resaling any ciaim or dispule, for completing any negodated terms and
wamanties, 1o alow any close oul of ransition pesarmance, reporing, invaicing or final payments, or during any ISpse DEMWESH amendments.

CERTIFICATIONS

MotwiTisianing vertal of other representations by the panties, the “Effective Date™ of this Coniract or Amendment shall b2 e atest aale that Mis Contract or AMENAmENt has Deen Executed by
an auhonzed signatory of the Contractor, the Department, or 3 |ater Confract or Amendment Start Date specfied abowe, subject o any required approvals. The Contracior cerifies that hey have
accessed and reviewsd all documents incorporated by reference as electronicaly publisned and the Contractor makes all carifications required under the Standard Contract Fomm Instructions and
Contractor Cerfdications under the pains and penalties of pegury, and further agrees 1o provide any required documsntation upen request 1o suppen compliance, and agress tat all 1erms goweming
periomance of this Confract and doing business in Massachusetis are aftached or incorporated by refersnce herein according %o the following hisrarchy of document precedence, the applicabie
Commonwealin Tems ang Condilions, Mis Standard Contract Form, the Standard Contract Fom Instruciions and Contractor Cenfications, the Request for Response [RFR) of other soicitation, hie
Contracior's Response (excluding any language stricken by a Department as unaccepiable), and additional negotiated terms, provided That additional negotiated terms will ke precedence ower the
relevant t2ms in the RFR and he Confractor's Response only if made using the process outlined in 501 CMS 21.07, incorporated herein, provided that any amended RFR or Response terms resuft
N D251 valie, |OWES GOSTS, OF 3 MOre cost effective Contract

AUTHORIZING SIGNATURE FOR THE CONTRACTOR AUTHORIZING SIGNATURE FOR. THE DEFARTMENT
Signature and gate musl be capiured at fims of signaturs. Signature and date mustBe capiuned at time of SigRature.
Signaturs Daie Signature Daie
Print Nama Print Title Print Hama Print Titke
Page 2 of 2
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This Commenwealth Terms and Condifions form is jointly
issued by the Exerutive Office for Adminismation and
Finance (ANF), the Office of the Compiroller (CTR) and the Operational
Services Diwision (OSD) for use by all Commenwealth of Massachusetis
(“Stare™) Departments and Contractors. Amy chamges or elecironic alteradons
by either the Department or the Contracior o the afficial version of this form,
as joindly published by ANF, CTR and DED, shall be woid Upon execution of
the Standard Contract Form thess Commonwealth Terms and Conditions will be
incorporated by reference.  Performance shall include semvices rendered,
oblizations due. costs incumed, commeodites and deliverables provided and
accepted by the Deparmment, programs provided or other commitments
authorized under a Contract. A deliverable shall inchide any tangible product to
be delivered as an element of performance under a Copiract. The
Commonwealth iz entitled to ownership and possession of all deliverables
purchased or deweleped with State funds. Coniract shall mean the Standard
Contract Form issued jointly by ANF, CTR and OSD.

1. Commact Effective Stant Dage.  Notwithstanding wverbal or other
representations by the panties, the effective start date of performance wndsr a
Contract shall be the later of the date the Contract was executed by an anthorized
signatory of the Contractor, the date the Contract was executed by an anthorized
signatory of the Depariment, the date specified in the Contract, or the date of any
approvals required by law or regulation.

2. Paymenits And Compensation. The Contractor shall only be compensated for
performance delivered and accepied by the Department in accordance with the
specific terms and conditions of a Contract. All Contract payments ars subject
to appropriation pursuant to M.GL c. 29, § 26, or the availability of sufficient
non-appropriated funds for the purposss of a Contract, and shall be subject to
imtercept pursuantte M GL ¢ T4 § 3 and 815 CME 9.00. Overpayments shall
e reimbursed by the Contractor or may be offset by the Department from fiunire
payments in accordance with state finance law. Acceptance by the Contracter
of any paymeni er partial payment, without any written objection by the
Contractor, shall in each instance operate as a release and discharge of the State
from all claims, labilities or ether obligations relating to the performance of a
Coniract.

3. Conmactor Payment Mechanivm. All Contractors will be paid using the
Comptroller’s payment system unless a different payment mechanizm is
required.  The Comfractor shall fimely submit invoices and supporting
documentation as prescribed in a Conmact. The Deparmment shall review and
return. rejecied inwoices within fifteen (15) days of receipt with a written
explanation for rejection. Payments shall be made in accordance with the bill
paying pobicy issusd by the Office of the Comperoller and 815 CME 400,
provided that payment periods listed in a Contract of less than forty-five (43)
days from the date of receipt of an inwoice shall be effective enly fo enable a
Department to take advantage of early payment incentives and shall not subject
any payment made within the forry-five (45) day period to a penalty. The
Contractor Payrall System shall be used only for Individual Contractors who
have been determined to be Contmact Employess as a result of the Department’s
completion of an Internal Reverne Service 55-8 form in accordance with the
Ommibus Budgst Recenciliation Act (OBRA) 1990, and shall automatically
process all state and federal mandated payrell, fax and retirement deductions.
4. Contraef Termimation Or Suspension. A Contract shall terminate on the date
specified in a Comiract, unless this date is properly amended i accordance with
all applicable laws and regulations prior to this date, or unless terminated or
suspended under this Section upon prior written notice to the Contractor. The
Depariment may terminate a Confract without canse and without penalty, or may
terminate or suspend a Contract if the Contractor breaches any material term or
condition or fails to perform or fulfill any material chlization required by a
Contract, or in the event of an elimination of an appropriation or availability of
sufficient funds for the purpeses of a Coniract, or in the event of an unforeseen

FO}E&IOP\WEALTH TERMS AND CONDITIONS

public emergency mandating immediate Depariment action. Upon immediate
notification to the ather party, neither the Department nor the Contractor shall be
deemed to be in breach for faibare or delay in performance due to Acts of God or
other causes factually beyond their conirol and without their fault or negligence.
‘Subcontractor failure to perform or price increases due to market flactnations or
product availability will pot be deemed fachually beyond the Contracter’s
conirel.
5. Wrirtem Nodce. Any notice shall be deemed delivered and received when
submitted in writing in person or when deliversd by any other approprate
method evidencing actual receipt by the Department or the Coniractor. Amy
written notice of termination or suspension deliversd to the Contractor shall state
the effective date and period of the nofice, the reasons for the termination or
suspension, if applicable, any alleged breachk or failure to perform. a reasonable
period to cure any alleged breach or failure to perform. if applicable, and any
instractions or resirictions concerning allowable activities, costs or expendinmres
by the Coniractor during the notice penod.
6. Conmfidenciality. The Conmactor shall comply with M.G.L. c. 664 if the
Contacter becomes a “holder™ of “personal dam™ The Comtractor shall alsa
protect the physical security and restrict amy access to personal or other
Department data in the Contractor's pessession. or used by the Conmracter in the
performance of a Coniract, which shall include. but is not Limited te. the
Dq:anmuu spmbhnmurﬂs.ﬂmms.ﬁlﬁ.mﬂwm equipment or systems.
ECord (i i) georgs. The Contractor shall
mmmmzecmﬂs.hmis. ﬁlumdmhumuspmﬂedmncmulmdm
such detail as shall properly substantiate claims for payment under a Contract,
for a minimum retention period of six (f) years beginning on the first day after
the final payment under a Contract, or such longer period as is necessary for the
resolution of any litigation, claim, negotiation, audit or other inquiry involving a
Conmact. The Deparmment shall have access. as well as any parties identdfied
under Executive Order 185, during the Contracter’s regular business hours and
upen reasenable prior metice, to such recerds, inchding on-site reviews and
reproduction of such records at a reasonable expense.
8. Awignmeni The Contractor may not assign or delegate, in whole or in part,
or otherwize ransfer any Lability, responsibilify. obligation, dury or inferest
under a Contmact, with the exception that the Contractor shall be autherized to
assign present and prospective claims for money due to the Contractor pursaant
to a Contract in accordance with MGL ¢ 106 §9-3]18 The Contracter mst
mﬂmﬁmm:edmmuﬂwgdmmmmbh
the Department to verify and impl the 1. Pay to third panty
assipnees will be processed as if such payments were being made directly to the
Contractor and these payments will be subject to intercept, offset, counter claims
ar any other Department rights which are available to the Department or the Stabe
apainst the Contractor.
9. Subconfrgcting By Commactor, Any subcontract emtered into by the
‘Contractor for the purposes of fulfilling the obligations under a Contract must be
in writing, authorized in advance by the Department and shall be consistent with
and subject to the provisions of these C th Terms and Conditions and
a Conmact. Subcomtracts will not relieve or discharge the Conmactor from any
iduty, oblization, responsibility or liability arising under a Comiract. The
Department is entitled to copies of all subcontracts and shall not be bound by
any provisions centained in a subconiract o which it is not a party.
10, Affirmaiive Action, Non-Diserimination In Hiring And Employment. The
Contractor shall comply with all federal and state laws, rules and regulations
prometing fair employment practices or prohibiting employment discrimination
and unfair labor practices and shall not discriminate in the hiving of any applicant
for employment nor shall any qualified employee be demoted, discharged or
otherwise subject to discrimination in the temure, position. promotional
opporunifies, wages, benefits or terms and cenditions of their employment
because of mce, color, national origin, anceswy, age, sex, religion, disabiliry,
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handicap, sewaal oriemtation or for exercising any rights
afforded by law. The Confractor commits to purchasmg
supplies and services from certified minority or women-
owned businesses, small businesses or businesses owned by socially or
economically disadvantaged persons or persons with disabilities.

11. Indemnification. Unless otherwise exempted by law., the Contractor shall
indemnify and hold harmless the State, including the Department, its agents,
officers and employees against any and all claims, liabilities and costs for any
persenal injury or property damages, patent or copymight infringement or other
damages that the State may sustain which arise out of or in connection with the
Contractor's performance of a Conotract, including but not limited to the
neglizence, reckless or intentional conduct of the Contractor, its agents, officers,
employess ar subcontractors. The Contractor shall at no time be considerad an
apent or representative of the Department or the State. A frer prompt notification
of a claim by the State, the Contractor shall have an opporunity to participate in
the defense of such claim and any negotiated seftlement agresment or judgment.
The State shall notbe liable for any costs incurred by the Contractor arising under
this paragraph. Any indemmification of the Comtractor shall be subject to
appropriation and applicable law.

11 Waivers. Forbearance or indulgence in amy form or manner by a party shall
not be constroed as a waiver, nor in any way limit the legal or equitable remediss
awailable to that party. Wo waiver by either party of any defanlt or breach shall
constifute a waiver of any sabsequent default or breach.

13. Rivk Of Less, The Comtractor shall bear the rizk of loss for amy Contractor
materials used for a Contract and for all deliverables, Department personal or
other data which iz in the possession of the Contractor or used by the Contractor
in the performance of a Contract, until possession. ownership and full legal title
to the deliverahles are transferred to and accepted by the Department.

14. Forum. Choice of Low And Medigtion. Any actions ansing out of a
Contmact shall be governed by the laws of Massachusens, and shall be brought
and maintained in a state or federal court in Massachusetts which shall have
enchazsive jursdiction thereof The Department, with the approval of the
Attomey General's Office, and the Confractor may agree to volimtary mediation
through the Massachusetts Office of Dispute Reschition (MODE) of any
Contract dispute and will share the costs of such mediation. Mo lzgal or equitable
rights of the parties shall be limited by this Sectien.

15. Comiracl Boilerplaie Interpreimion, Severabifity, Conflices Wih Law,
Integragion. Any amendment or artachment to amy Comntract which contains
conflicting lanpuage or has the effect of a deleting, replacing or modifying any
printed langoage of thess Commonwsealth Terms and Conditions, as officially
published by ANF, CTR and QSD, shall be interpreted as superseded by the
official printed lnpuage I amy provision of a Contract is found to be
superseded by state or federal law or regulation. in whale or in par, then both
parties shall be relieved of all obligations under that provision only to the extent
necessary to comply with the superseding law; provided howewer, that the
remaining provisions of the Confract, or portions thersof, shall be enforced to
the fullest extent permitted by law. Al amendments must be executed by the
parties in accordance with Section 1| of these Commonwealth Terms and
Conditions and filed with the original record copy of a Contract as prescribed by
CTR. The printed language of the Standard Centract Form, as officially
published by ANF, CTR and OSD, which incorporates by reference these
‘Commonwealth Terms and Conditions, shall supersede any conflicting werbal or
written agreements relating to the performance of a Contract, or attached thereto,
including comtract forms, purchase arders or inveices of the Contractor. The
arder of priarity of documents to interpret a Contract shall be as follows: the
printed lanpuage of the Commonwealth Terms and Conditions, the Standard
Contmact Form, the Department’s Request for Response (RFR) scliciation
dooument and the Contractor’s Fesponse to the RFR solicitation, excluding any
lanzuage sricken by a Department as unacceptable and inchiding any negotiated
terms and conditions allowahbl 1o law or regulari

P

COMMONWEALTH TERMS AND CONDITIONS

IN WITNESS WHEREOF, the Contracior certifies under the pains and
penalties of perjury that it shall comply with these Commonwealth Terms
and Conditions for amy applicable Comtract evecoted with the
Commonwealth as certified by their awthorized signatory sigming the
Standard Coniract Form.
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Exhibit G-Historical Shuttle Ridership Information (Informational Only)
The following ridership information is provided for informational and planning purposes only. Historical ridership levels are not guaranteed and do

not represent a minimum service requirement, anticipated future demand, or a commitment by the College. Proposers are responsible for developing their
own assumptions regarding ridership, staffing, and service levels. The College makes no representations regarding future ridership volume.
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Bunker Hill Community College Shuttle Ridership - Fiscal Year 2024

Fiscal Year 2024 BHCOC Shuttle Total Ridership 10,406 One Way Trips 5,203 Round Trips 20,210 Total Riders
Mumber of Stops/Day 44 Mumber of Stops/Day 44 Number of Stops/Day 44 Number of Stops/Day a4 Number of Stops/Day 22 Number of Stops/Day 22 220 stops per week
Stops per
rAomdany Tuesday wWeadnesday Thursday Friday Saturday Totals wear
harlestown 2,355 Charlestown 2,491 Charlestown 2,622 Charlestown 2,277 Charlestown BES Charlestown 236 10,666 I 5,203
Chelsaa 2,056 Chelsea 2,145 Chelsea 2,578 Chelsea 1,970 Cchelsea 540 chelzea 246 0,544 I 5,203
AL RIDERS 4.411 TOTAL RIDERS 4,636 TOTAL RIDERS 5,200 TOTAL RIDERS A, 247 TOTAL RIDERS 1,234 TOTAL RIDERS A3F 20,210 I 10,406
5,203 round trips
Fiscal Year 2024 BHCOC Shuttle Awverage Ridership Per Day Fiscal Year 2024 BHCC Shuttle Awverage Ridership Per Day
Awverage
Tuesday wWeadnesday Thursday Friday Saturday per Weaek
aF charlestowm Aave! Day S0 Charlestown avg Day 52 Charlestown Awvg/Day a5 Charlestown avg/Day 14 Charlestown AwgS Day 5 213 I
a1 Chelsea Avg/Day a3 Chelsea avg/Day 52 Chelsea avg/Day =] Chelsea avg/Day 11 Chelsea Aavg/sDay 5 191 I
88 TOTAL RIDERS a3 TOTAL RIDERS 104 TOTAL RIDERS 85 TOTAL RIDERS 25 TOTAL RIDERS 10 a04 I
Total Ridership by Day of Week - Fiscal Year 2024 Average Ridership per Day - Fiscal Year 2024
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Bunker Hill Community College Shuttle Ridership - Fiscal Year 2025

Fiscal Year 2025 BHCC Shuttle Total Ridership 10,406 One Way Trips 5,203 Round Trips 20,210 Total Riders Jukby 2024 through June 2025
Mumber of Stops/Day a4 Mumber of Stops/Day a4 Number of Stops/Day a4 Number of Stops/Day a3 Number of Stops/Day 2z Number of Stops/Day 22 220 stops per week
Stops per
rionday Tuasday Weadnesday Thursday Friday Saturday Totals year
harlestown 2,355 Charlestown 2,491 Charlestown 2,622 Charlestown 2,277 Charlestown GBS Charlestown 236 10,666 5,203
Chelsaa 2,056 Chelsaea 2,145 Chelsea 2,578 Chelsea 4,970 Cchelsea 540 chelea 246 9,544 5,203
AL RIDERS 4,411 TOTAL RIDERS 4,636 TOTAL RIDERS 5,200 TOTAL RIDERS 4,247 TOTAL RIDERS 1.234 TOTAL RIDERS A82 20,210 10,406
5,203 round trips
Fiscal Year 2024 BHCC Shuttle Awverage Ridership Per Day Fiscal Year 2024 BHCC Shuttle Awverage Ridership Per Day
Average
Tuasday Weadnesday Thursday Friday Saturday per Week
ar charlestown avgl Day S0 Charlestown AwveS Day 52 Charlestown avgsDay a5 Charlestown AvgfDay 14 Charlestown Awvg/Day 5 213
a1 Chelsea Awg/Day a3 Chelsea awvg/Day 52 Chelsea avg/Day 39 Chelsea Avg/Day 11 Chelsea Avg/Day 5 191
a8 TOTAL RIDERS a3 TOTAL RIDERS 10 TOTAL RIDERS a5 TOTAL RIDERS 25 TOTAL RIDERS 10 aoa
Total Ridership by Day of Week - Fiscal Year 2025 Average Ridership per Day - Fiscal Year 2025
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