How to Access BHCC Chat in BHCCselfservice

In order to access BHCC Chat for Advising and LifeMap, please sign in to BHCCSelfservice

Enter your User name and Password. Then click Sign in.

BHCCselfservice

For Fall 2022, all students registering for on-campus courses or who will come to campus for services must submit proof of vaccination against
COVID19. For additional information, click here.

Please note: To see how Summer and Fall 2022 courses are being taught. click on the course section and scroll to Additional Information. For additional information and a visual guide for course
delivery, click here.

For bookstore information, dlick here.

Sign In

User name

sadvisin

Password

Click on the graduation cap icon to access the Academics tab.

BHCCselfservice

> signout @ Help

For Fall 2022, all students registering for on-campus courses or who will come to campus for services must submit proof of vaccination against COVID19. For
additional information, click here.

Please note: To see how Summer and Fall 2022 courses are being taught, click on the course section and scroll to Additional Information. For additional information and a visual guide for course delivery, click
here.

For bookstore information, click here.

Hello, Welcome to Colleague Self-Service!

Chaose a category 1o get started

Notifications

Title Detalls Link
® Missing SSN/TIN tax form Need 1o complete Tax Form WS-5. Submit the form by 12/31 of the tax yesr. Click here for We-S
s Student Finance ® Financial Aid
Here you can view your lstest sterement and make a payment online. Here you can sccess finandial aid dats, forms, etc
B Tax Information S Banking Information
Here you can change your consent for e-delivery of tax information. Here you can view snd update your banking information
Student Planning i) Course Catalog

Here you can search for courses, plan your terms, and schedule & register your course sections Here you can view and search the course catalog.



https://selfservice.bhcc.edu/Student/Account/Login

From this menu, click on BHCC Chat: Advising & LifeMap
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BHCCselfservice

(> signout @ Help |

For Fall 2022, all students registering for on-campus courses or who will come to campus for services must submit proof of
vaccination against COVID19. For additional information, click here.

Financial Information Please note: To see how Summer and Fall 2022 courses are being taught, click on the course section and scroll to Additional Information. For additional information an.

visual guide for course delivery, click here.

. For bookstore information, click here.
Academics

Hello, Welcome to Colleague Self-Servicel
St LT Choaose a category to get started.

Course Catalog

Notifications

Title Details

(e e (e e @ Missing SSN/TIN tax form.

Enrollment Verifications

o Student Finance

Here you can view your latest statement and make & payment online.

Unofficial Transcript

g Tax Information

Academic Attendance Here you can change your consent for e-delivery of tax information

Test Su
est Summary = Student Planning

Here you can search for courses, plan your terms, and schedule & register
YOUF COUrse sections,

BHCC Chat: Advising &
LifeMap

Need to complete Tax Form W9-5. Submit the form by 12/31 of the tax year.

Link

Click here for W9-5

Financial Aid

Here you can access finandial aid data, forms, etc

Banking Information
Here you can view and update your banking information.

Course Catalog
Here you can view and search the course catalog.

You will see a webpage that lists the hours to BHCC Advising Chat. When chat is open, click on

the chat bubble to join chat.

Bunker Hill
ll Community College

imagine the possibilities

Live chat with an admissions chat counselor when you see the D below.
August Chat Hours:
Monday: 12:00pm - 6:00pm
Tuesday: 12:00pm - 6:00pm
Wednesday: 10:00am - 5:00pm
Thursday: 10:00am - 5:00pm

Friday: 12:00pm - 4:00pm

*Hours subject to change
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